




Bringing together nearly 120 people from 19 CAAHE member institutions and IPD, this year’s CAAHE 
Conference encouraged participants to explore the ways their adult programs can build upon and 
advance the missions of their institutions. To accommodate 20 diverse missions, the conference 
planners had their work cut out for them! 
 
Keynote speaker Dr. Ron Mahurin, Vice President of the Council for Christian Colleges and Universities 

(CCCU), kicked the conference off with a pop quiz. Playing off the conference 
theme, “Advancing the Mission: Through Adult Enrollment, Service, and Programs,” 
he challenged the attendees to match selections of mission statements with the 
correct CAAHE member institution. His keynote speech examined the current 
context of higher education, shared what the CCCU has done, and explored ways to 
create opportunities for advancing an institution’s mission. 

 
The greatest challenge for adult educators is rising to meet the demand for higher education, which has 
never been higher worldwide, Dr. Mahurin said. He stated that to meet the demand, one major 
university would need to be created each week for 30 years. In order to meet this challenge, colleges 
and universities need a clearly defined mission, and they need to be 
committed to it. After all, he said, “People can mission shop; 
organizations can’t.” 
 
Over the course of 1½ days and 12 workshops, 15 presenters 
expanded on the idea of mission — fit and integration, academic 
support, using technology to instill and advance the mission, mission-
centered retention policies, seeing and teaching students according 
to the faith-based mission of the institution, and imparting the 
mission to faculty so they may in turn spread the message. 

 
Conference participants stayed at the Gaylord Opryland Resort Hotel in 
Nashville, TN. Those who arrived by June 1 were treated to an evening cruise on 
the Cumberland River from the resort to downtown Nashville. A few even 
disembarked and braved the heavy rain to watch the Western Conference finals 
between the Phoenix Suns and the San Antonio Spurs. 
 

The membership extends a huge thank you to Aquinas College for hosting this successful and 
stimulating conference. Many thanks also to the conference planning committee members for their 
hours of careful planning: John Horn, Director of Adult Studies and CAAHE Past Chair; Nancy Arnold, 
Student Services Advisor; Pam Dunn, Director of Academic Services; Suzette Telli, Director of Student 
Affairs; and Barbara White, Student Educational Resource Coordinator.   
 
To view a slideshow of pictures from the conference, please go to http://www.caahe.org/documents/
conference_2005_pictures.pdf. To view the complete 
agenda or to find handouts from select presentations, 
please visit http://www.caahe.org/
events/2005_06_1.asp. 

Advancing a Steadfast Mission in Changing Times 
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Congratulations to Terri Beauregard as the 2005 recipient of the Paul E. Hoffner Outstanding Service 
Award, Staff Category, and to Gary Wilkinson as the 2005 recipient of the Paul E. Hoffner Outstanding 
Service Award, Faculty Category.  
 
Terri Beauregard—Staff Category 
 
“When I think of Terri, I think of a true student advocate.  She works many 
hours to ensure that students have the most accurate information they need to 
make good decisions about their academic path,” writes one Baker administrator 
of the 2005 Staff Recipient.  As Director of Student Services at Baker University 
for more than 10 years, Terri Beauregard’s dedication to higher education and 
the success of adult learners has always been the central focus in all aspects of 
her work. 
 
Whether in committee meetings, staff development sessions, the classroom, or 
private conversations, she blends experience and knowledge with dedication, 
enthusiasm, and a sense of humor, inspiring staff and students to achieve ever-higher goals.  Terri has 
been described as the “lighthouse” for her staff because she creates an environment where her team 
feels competent and assured of her continued support. 
 
Terri has also been an inspiration to many outside of the Baker campus.  She has “worked tirelessly” for 
the CAAHE Student Services Commission as a member, Chair, and Past Chair.  She has unselfishly 
offered her valuable time to conduct many training sessions for IPD and present at various workshops. 
 
Gary Wilkinson—Faculty Category 
 
Dr. Gary Wilkinson is described by many of his students as “the best instructor that they have had.”  
Given the apprehension many students have about quantitative course work, it is highly commendable to 
have student comments such as “A great instructor to spend 14 long weeks with!” Needless to say, this 

2005 Faculty Recipient has made the study of economics understandable for his 
students. 
 
Over the past 10 years, Gary has built a legacy, contributing greatly to the 
overall success of the Graduate Business Program at Indiana Wesleyan.  Those 
who know him say he models his faith and values as he interacts with staff, 
administration, peers, and students. 
 
Gary is also described as a strong team player at Indiana Wesleyan.  Recently, 
when an instructor was unable to teach a course, Gary went above and beyond 

the call of duty by agreeing to teach a class in southern Indiana, which involved a 4-hour-each-way 
commute.  His dedication to Indiana Wesleyan is evident in his service on various faculty committees, 
including the University Faculty Senate and the Academic Affairs Council for the College. 
 

 

Hoffner Recipients in Second Decade of Serving Adult Learners 
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Since 1988, Averett University and IPD have enjoyed a successful and beneficial relationship. Recently, 
they agreed to extend their partnership an additional 5 years, through August 31, 2010. 
 
“We are thrilled about the extension and future growth opportunities in the ever-expanding Virginia 
market,” said Bernard (Butch) Jones, IPD Corporate Vice President for Contract Development.  
 

Plans for the new contract term include developing 
and offering a Master of Education degree, which 
should be available for enrollment in the near 
future. 

Averett University, IPD Extend Contract 5 Years 
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In November 2005, Indiana Wesleyan University will open a newly constructed education and 
conference center in Louisville, KY.  The new three-story, 30,000-square-foot building is situated on 3.8 
acres of prime real estate in the Jeffersontown area of Louisville right off the interstate. The total cost of 

the project (land and building only) is $4.5 million. With an 
enrollment of 750, the University has exceeded the capacity 
of its current 15,500-square-foot education center. 
 
To lead efforts at the new Louisville Education & Conference 
Center, Indiana Wesleyan has hired Dr. Jeff Stone as the new 
Regional Dean for the Louisville Education Center.  Dr. Stone 
has served in various roles at regional education centers of 
universities for the past 13 years, most recently serving as the 
Director of Columbia College at Kansas City, Extended 
Studies Division.  He holds a PhD in History and Philosophy 

of Education from the University of Kansas, an MA in History from Fort Hays State University, and a BA 
in American Studies from Sterling College.  Dr. Stone is also an experienced teacher, having taught in the 
areas of history and political science for several different universities.  Dr. Stone began his duties in June 
2005, replacing the interim Regional Dean Dr. Joshua Fischer, who also serves as the Regional Dean of 
the Cleveland Education Center. 

Indiana Wesleyan Prepares Kentucky Site 

Student attrition at CAAHE member institutions is costly to everyone. For associate students alone, 
attrition results in approximately $3,360 to $7,680 loss in tuition PER YEAR, PER STUDENT; the cost to 
get the student into the classroom is well over $2,500; and it is impossible to grow enrollment when 
students drop faster than they can be recruited. 
 
IPD’s Web site now houses a seven-module Student Retention Model (SRM), created by Dr. Sue 
Murphey Salter, that can be used by CAAHE member institutions to assess the impact of attrition and 
improve retention.  The SRM can be accessed at http://www.ipd.org/login.  The user name is srm and the 
password is success; then select “Student Retention Model” in the drop-down list of secured sites to get 
started.  
 

Also, check your inbox for the “Retention Tip of the Week” for brief facts pulled from the SRM. 

Online Student Retention Model Now Available! 

http://www.ipd.org/login�


Page 7 Volume 15, Number 2   

Census Says: Earning Degree Really Does Pay Off  
Education pays, according to the U.S. Department of Labor’s Bureau of Labor Statistics. Adults over the 
age of 25 who have a postsecondary degree are more than twice as likely to be employed than those 
with no high school diploma. According to 2003 statistics, the unemployment rate for those with 
associate’s degrees was 4%, compared to 8.8% for those with no high school diploma and 5.5% for high 
school graduates. Those with bachelor’s degrees had an unemployment rate of 3.3%. 
 
The likelihood of being unemployed decreased more significantly among individuals with graduate and 
doctoral degrees, whose rates were 2.9% and 2.1% respectively. The group with the lowest 
unemployment rate by education level was comprised of individuals with professional degrees, at a rate 
of 1.7%. 
 
The earnings by educational level reveal a similar trend, according to the U.S. Bureau of the Census. The 
average median income among those with an associate’s degree was $672, compared to $554 for high 
school graduates. Those with a bachelor’s degree earn an average of $900 each week, while those with a 
master’s degree report weekly earnings of $1,064 on average. 
 
Visit the U.S. Census Bureau at http://www.census.gov/population/www/socdemo/educ-attn.html and 
http://www.census.gov/population/www/socdemo/education/FS-educatt.html for additional fact sheets, 
charts, and data. To download the chart shown below, go to http://www.bls.gov/emp/emped00.pdf. 
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Belhaven College recently held its annual faculty appreciation reception on the Jackson and Memphis 
campuses. The Faculty Ambassador Award is presented each year at this event; recipients are selected 
based on support of the adult degree programs through referrals. This year, Belhaven also involved the 
students and asked for their nominations. Based on student nominations and faculty referrals, Pete Hays in 
Jackson and Len Hamner in Memphis won. 

 
Pete Hays has been an accounting instructor at Belhaven since 
1997. The students who nominated Pete reported that he is a 
tremendous instructor and one who is dedicated to helping his 
students learn and succeed. One student wrote, “Mr. Hays was 
not only one of the most informative teachers that I have come 
across during my time at Belhaven, but one I will remember for 
a lifetime.  Mr. Hays has definitely won the Ambassador Award 
for touching a life!” 
 
Len Hamner has been teaching at Belhaven’s Memphis campus 
since the program began in 1996. Len’s students consider her 
to be one of the best teachers at the Memphis branch. 
Nominators regard Len as a teacher of excellence and say her 
courses are vibrant because she engineers the classroom to be 
stimulating and thought provoking. 

 
Len’s areas of expertise are history and the humanities, and 
her students report that her experiences as a world traveler, 
which she applies in her courses, make the subject of history 
“come alive.” One student wrote, “Excellent instructors are 
one of the best recruiters of new students.  Len Hamner is 
one of those instructors.” Another described her as an 
“excellent and gifted instructor” with a “servant heart” who is 
“always willing to help in a crunch.” 
 
Belhaven College congratulates Pete Hays and Len Hamner 
on being the recipients of this prestigious award. 
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Belhaven Instructors Bring Accounting, History to Life 

 

Pete Hays, left, displays his award with     
Dr. Kay Owen, Belhaven College Academic 
Dean for the state of Mississippi. 

Len Hamner, center, smiles as she holds her 
award with Erica Johnson, IPD Enrollment 
Manager, and Tom Sullivan, Belhaven College 
Academic Dean for the state of Tennessee. 



Indiana Wesleyan University recently implemented an interesting strategy to increase enrollment by 
increasing opportunities for class starts.  By re-sequencing some programs, the Business and 
Management Department found it could do some combined starts that would later break into more 
specific program cores.   
 
George Howell, Director of Bachelor of Business Programs, breathed new life into the Bachelor of 
Science in Marketing and Bachelor of Science in Business Information Systems programs by combining 
starts with the more popular Bachelor of Science in Management program. Students take several courses 
as a combined BSM-BSMK-BSBIS core, then break off into smaller groups for the more program-specific 
courses.   
 
Bradford Sample and Mike Manning, who direct the Associate Programs, found they could reinvigorate 
the Associate of Science in Computer Information Technology degree by combining starts with cohorts 
in the Associate of Science in Business program.  Jim Kraai has done the same thing with the Master of 
Business Administration and Master of Science in Management programs.  
 
Combining cohorts in such a way brings more frequent class starts, so students don’t lose interest 
waiting for their specific program. 

New Tactic: Mix Cohorts to Increase Enrollment 
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IPD Broadens Scope of Online Courses 
IPD has changed the name of its Accelerated Module Development course to Advanced Instructional Design.  
The name is more reflective of the training received in this 3-week online course, which builds upon the 
skills course developers learn in the Guidelines for Module Writing tutorial, which has also been updated 
and renamed Principles of Instructional Design. 
 
Advanced Instructional Design is geared toward those who develop and oversee accelerated courses for 
CAAHE member institutions. In order to take the Advanced Instructional Design course, participants must 
first complete the Principles of Instructional Design tutorial. 
 
The online course is facilitated through IPD’s Blackboard learning management system by a member of 
IPD’s academic services department. It requires participants to use the concepts learned in Principles of 
Instructional Design by leading them through the active design of a course module.  Topics include 
designing quality activities and facilitation and lecture notes and gearing courses toward adult students in 
accelerated programs. Throughout the course, participants engage in discussion of weekly topics, give 
one another feedback, and work through the design of a course module in a step-by-step fashion under 
the guidance of the facilitator. 
 
With its focus on instructional design—a skill increasingly in demand by educational institutions and 
businesses—the course serves as a professional development opportunity and can be noted on a 
curriculum vitae or resume. Ultimately, CAAHE institutions will benefit from this training; better trained 
developers will create quality course modules to serve the needs of students and instructors. 
 
Advanced Instructional Design is offered on a quarterly basis.  The next course begins August 15, 2005.  
For more information or to sign up for the course, 
please contact Robert Barnes, Faculty Development 
Manager, at bob.barnes@apollogrp.edu.  
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IPD’s Online Tutorials Get Upgrade, New Home 
This spring, IPD launched version 2 of the MBATutor, which consists of four online, self-paced tutorials 
designed to replace program prerequisites. Featuring new content developed by faculty members at six 
CAAHE member institutions, version 2 also includes a comprehensive pretest to measure a beginning-to-
end student assessment, expanded test banks, enhanced examples, and up-to-date content. Early results 
show that, on average, students’ scores improve more than 40% from the pretest to the posttest, with 80% 
of the students passing the posttest on the first attempt. 
 
The MBATutor will soon be moving to a new system that will guarantee improved system performance 

and functionality for students enrolled in the tutorials. IPD will use 
Moodle, an open-source course management system, to deliver several 
online training packages. Additional information will be available in the 
coming weeks. 
 

Along with the MBATutor, IPD also has two College Competency Tutorials—the Personal English Tutorial 
and the Personal Math Tutorial—designed to provide remedial instruction or to serve as refreshers in the 
basics of grammar and mathematics. These will be available to CAAHE member institutions September 1, 
2005, and also will be delivered via Moodle. 
 
For further information on the MBATutor or for a demonstration of any of the online tutorials that IPD 
offers, please contact Tressa Kleinendorst at tressa.kleinendorst@apollogrp.edu.  
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Indiana Wesleyan University is proud to announce that its respected on-site Bachelor of Science in 
Accounting (BSA) degree is now moving online!  After successfully serving classroom-based students with 
the BSA program since 1999, the degree will now be completely accessible to students online.   
  
The BSA is the fourth online undergraduate business and 
management degree program offered to adult students.  It joins 
the Bachelor of Science in Management, the Bachelor of 
Science in Business Information Systems, and the Associate of 
Science in Business degree.  Graduate business degrees offered 
are the Master of Business Administration and the Master of 
Science in Management. Education and nursing degrees are also 
offered in the online format. 
  
Indiana Wesleyan’s online presence began in 1996.  The 
University has recorded more than 15,000 online course 
registrations in the previous 12 months. 
  
In August 2005, Indiana Wesleyan will launch an Associate of 
Science in Accounting degree that promises to aid those 
interested in finding entry-level positions in the profession.  
Recent news reports concerning fraud in American companies 
has prompted calls for greater financial diligence and the need 
for disciplined and ethical accountants. 
 
Consisting of 62 hours of course work, which includes both accounting and liberal arts courses, the 
program should aid graduates in not only figuring credits and debits, but also learning the critical thinking, 
communication, and problem-solving skills expected in today’s competitive job market. 
 
Finally, the University has approved its first non-core program in the Adult & Professional Studies College.  
Beginning September 1, 2005, students will have the flexibility to earn either an Associate of Science or a 
Bachelor of Science degree in General Studies without the hassles or inconveniences involved in working 
with a permanent core group. 
 
The Associate of Science degree consists of 62 hours of course work, with 26 hours of required general 
education and elective classes that includes a capstone review of the meaning of a liberal arts education.   
The Bachelor of Science degree requires 124 credits and includes 33 specific hours of general education 
and electives courses including a senior seminar in liberal arts. 

Indiana Wesleyan Expands Program Offerings 
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A majority of colleges and universities support career centers to assist their students in finding jobs after 
graduation. However, these centers often focus on traditional undergraduate students, leaving adult 
learners to research and plan their own career paths. 
 
Deirdre Letson, Director of Career Services Adult Education at Centenary College, wanted to change all 
that. She created a career services center that caters to adult learners with the goal of assisting these 
learners in meeting their unique career-planning needs. 
 
Fulfilling its mission to enable students and alumni “to increase career awareness through assessment, 
research, experiential learning, and the development of job search competencies,” the Career Services 
for Adult Education at Centenary serves the adult student population by housing resources in one easy-
to-navigate site. Visitors to the Career Services Web site will find links to a calendar, job postings and 
search sites, and a career library as well as resources for career planning. Students, alumni, or employers 
can click on pages designed specifically to target their needs. 
 
Off the student page, visitors will find information about individual career counseling, either in person or 
online; career assessments; strategies for job searching and resume writing; workshops and seminars; 
and developing an electronic portfolio, which students can use to document and continually update their 
skills, experiences, and accomplishments. 
 
Workshops, counseling, self-assessments, and networking opportunities are offered to alumni on a page 
geared toward graduates of the adult program. Other links advise employers about Centenary’s adult 
program as well as the services offered to students and alumni and allow employers to post a job 
opening right from the site. 
 
Deirdre presented at the annual IPD/CAAHE Student Services Conference and invited all CAAHE 
members to feel free to refer students to this informative Web site: http://www.centenarycollege.edu/
careerserv.php. 
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Career Web Site Targets Centenary’s Adult Learners 
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As of July 31, 2005 



Thank you to everyone who contributed articles and information for this issue. We en-
courage anyone who wishes to submit articles to be included in the December 2005 issue 
to do so by November 15, 2005. Please e-mail your written articles in Microsoft Word to 
Carrie Powell at carrie.powell@apollogrp.edu. 

 
Visit the CAAHE Web site at http://www.caahe.org for a calendar of CAAHE activities, an 
archive of past CAAHE publications, an online CAAHE Member Institution Directory, and 
other CAAHE services.  

 

Dr. Sue Murphey Salter ...................................... CAAHE Executive Director 

Carrie Powell .................................................. Assistant Editor 
 
Thank you to the following individuals who contributed article information for the August 
2005 issue of the CAAHE News: Marina Aguilar, Mark Alexander, Rose Baas, Robert Barnes, 
Dr. Mike Bonner, Tanya Brieger, Dr. Sharon Drury, Dr. Joshua Fischer, Craig Heimburger, 
Sharon Jehlen, Erika Johnson, Bernard (Butch) Jones, Tressa Kleinendorst, Maxine Nelson, 
Bradford Sample, Chris Saulnier, Dr. Robert Simpson, Tom Sullivan, Dr. Cynthia Tweedell, 
Kristen Vedder, and Dr. Michele Willingham. 
 
The CAAHE News is produced and distributed by the Institute for Professional 
Development (IPD), a higher education development and management corporation that 
assists private colleges and universities in developing unique adult-oriented degree 
programs. IPD is a member of the Consortium for the Advancement of Adult Higher 
Education (CAAHESM). 

Editorial Staff 
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